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Thank you for your order. 

 I do appreciate your business. 

Please check my listings often as more files are added 

frequently.      www.ke3gk.net 

You can also check my website where eBooks not listed on ebay 

- are for sale.  www.ke3gk.com 

DELIVERY  TIMES 

Sometimes your item will be delivered later than the eBay 

‘estimated’ delivery time.  Please check the tracking numbers 

on the shipment details to verify when I mailed your item, and 

the time it took the USPS to deliver your item before arbitrarily 

leaving low ratings in the SHIPPING TIME category.  I usually 

mail items the same or next day of your purchase.  That’s fast.  

The rest is up to the USPS.  

THE DSR RATING SYSTEM 

Ebay created this rating system years ago. Unfortunately there 

is only one rating that counts as a positive rating for sellers.  

That is a 5 star rating.  According to eBay, a rating of 4 and 

below counts negatively against the sellers account.  

 

 

ManualsPlus.com

http://www.ke3gk.net/
http://www.ke3gk.com/


SUPPORT and QUESTIONS 

I am always available for support and to answer your questions. 

Just because your item was delivered to you doesn’t mean that 

we are done.  I hope that we can build a strong relationship and 

I look forward to your future business. 

I do appreciate your business, positive feedback and 5 star 

rating. 

Thanks again  

Best regards  

Tom  

ManualsPlus.com


